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To Whom It May Concern,

I am a Senior Project Reviewer for the Missouri Department of Transportation. I have worked for the
Design Division for over 15 years and have been in the Civil Design and Architectural field for 20 years.

It is my pleasure to recommend Mark Robertson as a Professional Land Surveyor. I worked with Mark
when I was at Trabue Hansen & Hinshaw Inc. of Columbia, Missouri. Mark distinguished himself by
submitting exceptionally well-researched and practical solutions to the Standards Committee on which we
both served.

Overall, Mark is highly intelligent and has good analytical skills. On several occasions I had the pleasure of
working with Mark on civil improvement projects. Mark demonstrated good team work in group
assignments. Plus his upbeat demeanor and can-do attitude brightened the office and made the work day
enjoyable.

At a personal level, Mark is a well disciplined and industrious professional with a pleasant personality. Mark
and I have spent time together outside of the work environment usually on the golf course, but also with
families. I have even found Mark to be an inspiration in his family values.

As you can tell by now, I am quite impressed with Mark and I give him my strongest recommendation. If
your position requires intelligence, organization, communication skills, service and a positive attitude, then
you have found what you’re looking for in Mark!

If I can provide you with any further information, or perspective, please do not hesitate to contact me.
Yours Sincerely,

P LSS

Shannon Smith,
Senior Project Reviewer




